Sugarmill Woods Bulletin
February 10, 2010

Dear Residents,

| attended the Oak Village Association Board of Directors meeting on Monday February 8 where
President Jim Smith announced that he had recently received a letter from NCRS Disposal Inc
announcing a new proposed service offering for twice a week garbage pickup. The letter read as follows:

NCRS Disposal Inc.

P.O. Box 3320

Homosassa Springs, Florida 34447
PH: 352-628-9200 FAX: 352-628-9261

January 31, 2010
Mr. James Smith
Oak Village Association

RE: Twice A Week Garbage Service
Dear Mr. Smith,

As per our conversation last week and the numerous calls we have received regarding the lack of
twice a week garbage pickup, we have decided that we will begin offering this service to your
community as well as the rest of Sugarmill Woods. At this time we will not be offering a recycling
program, but may do so in the near future. If we do, it will not affect the twice a week service. We
do offer twice a month Yard Waste service at a slight additional charge.

We will start enrolling new customers immediately with the first scheduled twice a week pickup
beginning March 1, 2010. .................

As with all other garbage haulers, we do bill for three months in advance, but we do not hold any
resident to a contract or charge cancellation fees. We do allow for vacation credits with advance
notice and a minimum four consecutive week stop.

The cost for twice a week service will be $57.00 per quarter. The optional twice a month Yard
Waste service will be an additional $5.00 or $62.00 per quarter. There are no additional fuel
charges, environmental fees or taxes. Any cancellations will receive a full refund of the unused
portion of their unpaid amount.

Thank you for your call and | hope we can be of service to your community. ....
Sincerely,

Glenn Pszanka
President

| spoke with Mr. Pszanka and he explained why they recently changed their mind and decided to offer
twice a week household garbage pickup. | wanted to make you aware of this new development in the
spirit of keeping you informed. If you want more information about this new service offering, please
contact NCRS offices directly at their number listed above.



As | have stated before, it is your decision as a resident of Sugarmill Woods which
garbage hauler you choose. Independent of this development, | am asking and will
continue to ask that all SMW residents actively participate in a Recycling Program.
The simple facts are we can reduce our household waste volume going to the landfill
by 50 to 60% or more if we recycle, the more we recycle the longer we can extend
the life of our current landfill, extending the life of our landfill delays the time before
we will have to start transporting our garbage out of the county and forcing us to
look for someone else to take it, the longer we can delay this action we hold down
future costs for all of us.

If you don't Recycle yet, | strongly urge you to please re-consider and start Recycling
now. If you do Recycle, thank you for doing so. | hope you encourage all of your
friends and neighbors to Recycle as well.

If your waste hauler of choice does not support residential pickup of recyclables,
please make arrangements to take your recyclables to one of the Citrus County
Recycling Drop Off Centers (i.e. Lion's Club in Homosassa Springs) or to the
Hernando County Waste Management Facility on US 98.

If your waste hauler of choice does support residential pickup of recyclables, please
take advantage of the service offering and use it.

We all need to do our part to protect our environment for future generations. Your support and
cooperation will be appreciated.

Sincerely,
Duane Dueker,
President, Sugarmill Woods Civic Association

cc: Cypress Village POA, Oak Village Association, Southern Woods POA



